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PLEASE NOTE – THIS IS NOT A CLAIM FORM
Direct Claim Request Form – PLEASE READ CAREFULLY AND SIGN

Animal/owner:____________________________
Postcode:__________________Insurance company:____________                                 __     
Policy Number:__________________Excess:_________     Co-payment:_                         _
Policy limit:_________________ Insurance start date:                               ___               ____
MANAGEMENT AUTHORISED:                       
A ‘direct claim’ is where we are paid directly by your insurance company for the cost of any treatment covered by your insurance policy. 
To be approved for this you need to:
· Request this before your appointment, operation or collection for medication
· Pre-pay your excess, known shortfalls, co-payment and direct claim admin fee
· Provide us with your certificate of insurance
· Submit a claim form with your part completed and “pay vet” selected
PLEASE NOTE – If you have insurance with the following companies, we can submit the claim for you – Animal Friends, Argos, Everypaw, ITCH, Helpucover, PDSA, Post Office, RSPCA, Sainsburys, Tesco, Many Pets, Vetsure
All OTHER COMPANIES – PLEASE CONTACT THEM FOR THE BEST WAY TO CLAIM
I acknowledge that I am liable to settle any shortfall or refusal to settle the claim as directed by my insurance company.
I acknowledge that this is a one off and any subsequent medication or treatment after the direct claim has been submitted needs to be paid by myself.
I hereby give consent that Vet’s Klinic undertake a direct claim for the treatment of my pet, and I understand that I am liable for any unsettled invoices relating to this claim.
I give consent for a charge of £16.50 to be taken from my account for the processing of this Direct Claim (unless on our First Klass Plan)
If you have any questions, please contact us on insurance@vetsklinic.co.uk or 01793 876619
Owner signature:______________________

Owner Name: _________________________
Date:_________________
Vet’s Klinic | 2 Callenders | Paddington Drive | Swindon | SN5 7YW 
Tel: 01793 876 619
swindon@vetsklinic.co.uk 
www.vetsklinic.co.uk
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A NEW WORLD OF PET CARE




